
VCX IP Telephony and IP Messaging Exam Task Summary 

●     Bring Up A Branch Site Server 
●     Administer a Central Management Console Login Password 
●     Create a Dialplan 
●     Create Custom Button Mappings 
●     Create New Type of Service 
●     Add a Phone Profile 
●     Add Telephones 
●     Add Users 
●     Assign Phones to Users 
●     Create a Call Coverage Plan 
●     Use Number Translation 
●     Provision the IP Messaging “Main Access” and Music On Hold Numbers 
●     Provision Routing to IP Messaging 
●     Create New IP Messaging Classes Of Service 
●     Create An IP Messaging Company with Divisions 
●     Create IP Messaging Mailboxes 
●     Create An IP Messaging Auto Attendant 
●     Create An IP Messaging Report 
●     Create A Hunt Group 
●     Provision Media Gateway 
●     Restrict Calling To A Destination 
●     Consolidate And Retrieve Call Detail Records 
●     Create A VCX Call Report 
●     Backup And Restore Authentication And Directory Service Data 
●     Backup And Restore IP Messaging Data 
●     Detect And Restore Failed Services 
●     Add A Call Processor Trusted Endpoint 
●     Collect And Analyze A Call Processor Log Trace 
●     Collect And Analyze An IP Messaging Call Trace 
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